Juni 29, 2004

Mr. Kenneth N. Walnstein

Ansociate Adminisirator for Salety Axstrance
National Highwary Traffic Safely Administmtion
400 Saventh Stresl, S.W., Room 5321
Washington, D.C. 20580

Deaar Mr. Wainateln:

The foblowing information ks submitted pursuent to the requisments of 49 CFR part 579.11,
General Motora of Japan has decided to conduct & Produot improvemant Campalgn invelving
some 2004 Cadilao BRX model vehickes,

This knprovement Campalgn Irvolves veliicles that vwere ackd outalde of {he Linited States.
General Motorg menufactured Hheos vehicies in the Unhed States and sold subeterstially simikar
whiclea In the United Stales. Please contact mae If you hsvwe any further quesetions conoaming
this reparl,

Vahicias iientXied In this [siter 2% “substantaily simllar* under the broad definition specified In 49
CFR Paft 578 and oan hava algnificant ditferanoss n design, performance, durabilty, sto. The
vohiclea may not be "substantinlly sinlar™ sxcept for purposee of reporting under 49 GFR Part

57%.
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rprovament Campain / Decksion was mada by the manufachrer.

Some 2004 ERX moil whiclss eborted to Jepal could experiomes & powar
ataaring hoas laak thai could result in a loss of power steering aesit. Nearusl

siearing la uraffectsd,

Dealers are 1o mplace ihe powar steering loop cooler with & heavy-duly finned
ooaler.

June 22, 2004,

July 2004,

Japan.

2004 Cacliiac SRX.

Thia condition has ocourred In two of twenty-one vehicias in Japan. The driving
duty oycle In Japan Includes more steering whesl input than in the U.5. and
sioering lput Increasss eteering aysiem temperalure. The highsr frequency of
lock-to«loak TUMe INcresaed sisaring syetem tamparatae on vehicles inJapan with
the loop style 0ooler 1o TA0SC and above, whene leake oam oocur. Conalatent with
the diferent duly cycle in the ULE., only twe LLE flekd incldents are known, making
the LS. rade subatantially kreer than that in Japan. {f power steering azsixt ks lost,
the vehickss can bo steered manually. Fower stoarng assic! is greatest in low
apeed parking maneuvers that posa minimal riak of a crash and negligble sk of
Inlwi



